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AZOAAIZH IAIOKTHTH AKINHTOY ENANTI MH
KATABOAHZXZ ENOIKIQN
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‘Omrote ol akdAouBeg Aé€elg 1y ekppaoelg epgavifovtal oto mapdv AcPalloTiplo ZUUPBOAalo, €xouv TNV évvola Tou
AVAPEPETAL KATWTEPW.

Atuxnua

©avatog 1 owpatiké BAGBeg Tou evoiklaoth Adyw Biaing, e€wtepikAg, aipvidlag, ampdBAemtng, opatr¢, artiag,
e€alpoupévng omolacdrimote AANG, aoBévelag i mpolmdpxouoag acBévelag, umd Tnv polndBeon 611 o BAvatog ol
OWMATIKEC PAAPeC emiABav €vtog TPwV (3) UNVWV amd TNV NUEPOMNVIA TOU ATUXAUATOC Kal OTL To TapdV
ACQANOTHPLO ATAV O€ IoYXU KATA TO XPOVO TOU ATUXATOG.

AlaxelploTtig

NGN Autoprotect Hellas IKE, Aewpopog Zuyypou 314-316, 17673, KaAiB€a, ABrjva.

AG@ANOUEVO YEYOVOC

1. Mn katafolr evoikiou amd Tov evolklaot Adyw Mpoowmikol ATuxriuatog - Mévipn OAkr AvikavotnTta Kal
HEXPL TOU TTOOOU TTOU TTIPORBAETIETAL OTOV TTIVAKA TOU ACQANOTNPIOU TTOU ETTICUVATITETAL GTO TTAPOV.

2. Mn kataoAr evolkiou amé Tov eVOIKIAoTA AOYyw aKoUGCLIAG ATTWAELAG EPYACIAC KAl UEXPL TOU TTOCOU TTOU
TPpoAémETAL OTOV TTiVOKA TOU a0@AAIoTNPiou cuuBoAaiou TTOU EMOUVATITETAL OTO TIAPOV.

3. Mn katafBoAr evoikiou ammd ToV EVOLKIAOTH yla oTTolovdiToTe AANO AOYO (EKTOC TWV AVWTEPW) PEXPL TOU

TOoOU TTOU TIPOPBAETTETAL GTO CUVNUMEVO OTO TTAPAV ACPANOTI PO CUPBOAALO TTIVAKA, KAl TO OTTO{0 TTAPEXEL
otov 181oKTNTN To SIKaiwpa, péow SikaoTikNAG Stadikaciag, yia é€won Kal eiompaén Twv OPEINOIEVWY EVOIKIWV.

Eoeic/ o I610KTATNG

O Aoc@aliopévog EKuioBwTrc / I81oKTATNG Katolkiag mou €xel ouvaypel oupfaon picBwong HE EVOLKIAOTH Kal €XEl
KAaTaPBAAel o€ EUAC TO ATTAUTOUIEVO ACPANOTPO YId TNV TPOooTAsia BAcEl TOu MapovTog cuBoAaiovu. Ma tTnv amoguyn
Au@IBoANWY, omToloodATIOTE TTPAKTOPAG/UEDITNG TTOU €XEl SloploTel amd évav ISIOKTATN Yla va eKTEAEL omoleadnmoTE
6paoTNPIOTNTEG R/KAL UTIOXPEWOEL] OTO TIAdICIO plag oVpPacong picbwong yia Aoyaplacpd tou I8I0KTATN dev
Bewpeital SIKAlOUXOC TOU TIAPOVTOG CUMPBOAAioy, €KTOG €dv pag umoPAnOsl katd tn OTYUi TNG amaitnong
oupPolaioypa@ikd MANPEeEOVGIO ATTO TOV TTPAYUATIKO ISIOKTATN TTou Tov e€0Ualo80TE( va evepyEl KAT' auTd Tov TPOTIO.

Mupnvikoi kivéuvol

loviCouoa aktivof3oAia 1) poAuvon e padlevépyela amod omoloSATTOTE TUPNVIKO KAUGIUO 1 armd omoloSATIOTE TUPNVIKO
améPBAnTo amd TNV KAUON TIUPNVIKOU KAUGIUOU 1 padlevePYEC TOEIKEG EKPNKTIKEG 1 AANEG emKivOUVEG 1810TNTEC
OTIOIOVSATTOTE EKPNKTIKOU TTUPNVIKOU CUYKPOTAATOC 1 TTUPNVIKOU GUCTATIKOU TOU.

Nepiodog acpaiiong

To xpovikd SlaoTnua HETAEy TWV NUEPOUNVIWV TIou avagépovtal otov [livaka tou mapdvtog Ac@aliotnpiou
JupBoAaiov (OTWE EMOUVVATTETAL OTO TIAPOV), CUMTTEPINAUPBAVOUEVWVY Kal TwV SU0 NUEPOUNVIWY, Kal OTTOLAOATTOTE
AA\n miepiodog 1 mepiodol mou pmopei va ocupewvnBouv apolBaia petald eodc kal epdc. H mepiodoc autr dev pmopei
va urepPaivel Toug 12 Prveg.




Akivnta

To OIKIOTIKO aKivNTO TTOU AVIKEL 0TOV ISIOKTATN, 6mw¢ TpoadlopileTal Kat TEPLYPAPETAl 0TO HIoBwTAPLIO GUPBOAalD,
Onw¢ katayxwpeital otnv apuodia AOY kdBe 1dioktrTn Kat umodAleTal o €UAG yld va gival €yKupo To Tapodv
ac@alloTtrplo cuppoéiaio.

JOppBaon picbwong

To UTTOYEYPAUMEVO KAl EKTEAECUEVO CUUQPWVNTIKO HicBWwoNg 1 To ISIWTIKO CUPPWVNTIKO HicBwong Katolkiag, mou
KOTaTéONKe SedVTWC Ao Tov ISI0KTATN oTnV apuodia apxn TnG Epopiag, netafd Tou ISIOKTATN Kal TOU EVOIKIAOTH
OXETIKA PE TNV KATOXK TOU OKIVATOU Tou ISIOKTATN amd tov evolkiaoTh. H cupacn Hicbwong Kal TuxOv TPOTIOTION OELG
1 EMKUPWOELG TTou Aapfdvouv xwpa Ba mpémel va Bewpolvtal pépog Tou Acpaliotnpiou ZupBolaiou, To omoio Ba
TIPETTEL VA ETTIKAIPOTIOLEITAL AVAAOYWC.

Evoikiaotig(-£€¢g)
O EvoikiaoTrg(-£¢) / MioBwtn¢(-£¢) mou katovopdletal otn cvupaon picbwong.
Tpopokpartia

Mpa&n mou mephapPavel, peta&y dAwy, Tn xpnon f T amelif Biog ri/kat tn xprion Biag and omolodnmoTe mPdowmo
1 opada(-e¢) MPooWTWYV, €iTe evePYEei(-oUV) pdvN(-£Q) iTe yia AOYapIAoUO 1 O OXEON e OTTOIASHTIOTE OPYAVWON(-£LC)
N KuBépvnon(-€ig), n omoia SlAMPATTETAL Y TTOAITIKOUG, BpNOKEUTIKOUG, IGEONOYIKOUC i} TTAPOUOIOUG OKOTIOUG 1
Aoyoug, oupmephapBavopévng tg mpodbeong emnpeacol omolacSATOTE KUBEpvnong r/kat Tou gofou Tou Kovou 1
omoloUSATTOTE TUAATOC TOU KOIVOU.

MoAepog

Oa onpaivet:

(a) MoAepoc, sloBoAn, mpdéelg EEvwy exBpwv, exBpompaliec (site knpLooeTAl TOAEUOC €iTE OXL), ELPUALIOG
TOAEMOC, €€€yEPON, EMAVACTAON, EE£YEPON, OTPATIWTIKN 1] OPETEPIOTIKA €€0VTIA, TAPAXA 1 TTOAITIKNA
avatapayn mou maipvel Ti¢ SI00TACELS 1 LOOSUVAEL e e€EyEPON, OTPATIWTIKN I} OPETEPIOTIKA €€ouaia- 1y

(B) OmoladrmoTe TPOUOKPATIKN TTPAEN- 1

(y) Omoladrimote mpdA&n MOAEUOU 1 TPOOKPATIAC TTOU TTEPIAAUBAVEL TN XPHON 1 TNV ATIEINA XPriONG TTUPNVIKOU
OTAOU | CUCKEUNG 1} XNUIKOU 1 BloAoyikol mapdyovTa.

«Epgigy, «<epdgy, «ta Sikd pagy, «n Eraipeio»

H NGN Autoprotect Hellas IKE £xel AdBet adela Aertoupyiag otnv ENnvikr Anpokpatia wg Meoitng Ao@ahioswv Kat €xel
AaBel ddela Asitovpyiag kat emomteveTal and Tnv Emrpomnr Emonteiag I18iwtikng AopdAiiong (Tpdmela tng EANGSOC)
600V agopd SpacTnEIOTNTEC ACPANOTIKAG Slapecordfnong pe dievBuvon Aew@dpog Zuyypou 314-316, 17673,
KaAABéa, ABriva, EANNASa, TnA. +30 212-213 4623 Fax. +30 211 - 411 1964 email: info@autoprotect.gr, web:

www.autoprotect.gr, Ap. eyypa@nig etaipeiog: 144502103000, Ap. unTpwou emueAnTnpiov ABnvwv:368802 Ap. Adslag
Slapecordpnong: 256 AOM: 800901050 AOY Kah\iBéag, Ap. D&B D-U-N-S: 498981821, AM Best Qualified Member:
63470, LEI: 984500E46A9EO4CF7986, yia Aoyaplaouo tng etaipeiag "HELVETIA Global Solutions Ltd", n omoia e6pevel
oto Aixtevotdly, Aulestrasse 60, 9490, Vaduz pe eNAnviko AOM 998107426, AOY Auapouciou, - (LEow CUMPWVIOG
Seopeutikng e€ovolodotnong amd v Novus Underwriting Europe BV, Stephanie Square Centre, Avenue Louise 65,
Brussels, 1050, Belgium) kai n omoia Aertoupyei vopipa otnv ENada uné to kabeotwe EAeUBepng Mapoxrig Ynpeotiwy.

TI KAAYTITEI TO AZQOAAIZTHPIO

Ac@aliopévol Kivéuvol

Mn katapoln evoikiov Aoyw Oavdatouv and Mpoocwmké ATuxnpa - Movipng OMKRG AVIKAvoTnTaG TOU
EVOIKLAOTN

A) O@davarog: Eav, katd tn Sidpketa g meplodou acPANong, 0 eVOLKIAOTAG XAoeL T {wr) TOU I AV UTTOOTE( CWHATIKEG
BAABEC WG amOTEAECA ATUXMATOG TO OTT0I0 081 yNoE 0TOV BAVATO TOU (EVTOG PEYIOTNG TTEPIOSOU TPIWV (3) HNVWV aTTo
TNV NUEPOMNVIA TOU ATUXAMATOC), KAl WG amoTEAECUA Ot SIKAIOUXOL TOU EVOIKIAOTH | Ol APECOL CUYYEVEIG TOU va
aduvatouv va avtamokplBoluv OTIG UTTOXPEWOELG TIPOG ToV IOIOKTATN TTOU amoppéouv amd tnv v Adyw oupfaocn
pioBwong, Tote Ba katafaloupe oToV ISIOKTATN TO TTOCO TWV OPEINOUEVWY UNVIA{WV PICOWHATWY (UEXPL TO HEYIOTO
1mo06 Twv 3 HcBwpdtwy 1 3.000 €, 611010 MOCO Eival UIKPOTEPO).




B) Méviun oMikiy avikavotnta: Edv, katd tn Sidpkela tng mepidédou ao@aliong, amodeixBei 6T Aoyw atuxfiuatog, o
EVOIKIAOTAG L@ioTaTAl APESA 1) EVTOC TPLWV (3) HNVWV TO TTOAU A0 TNV NUEPOUNVIA TOU ATUXAATOC, TTARPN, armdAUTN
KOl LOVIHIN aVIKAVOTNTA, OTIWG opileTal KATWTEPW:

. H oAikrj anwAela Tng 6paong kat ota SUo pdatia n kat ota Vo xépla r kat oTig Vo MAAAUEG ) Katl ota SUo
mod1a 1 N TAUTOXPOVN ATTWAELA EVOC XEPLOU Kal VOGS TTOSI0U.

. Katdotaon aviatng mapa@poouvng mou KaBIoTd ToV EVOIKIAOTH avikavo yla omoladnmoTe epyacia f
EMAYYEAUATIKY ATTACXOANO).

. OAIKA HovIuN TTapdAuon.

(OravwTépw TPEIG TIEPITTWOELG MOVIMNG OMIKAG AVIKAVOTNTAG CUMPWVOUVTAL TIEPIOPIOTIKA KAl OXL EVOEIKTIKA).

KAl WG €K TOUTOU, O EVOIKIAOTAG adUVATE( va EKTTANPWOEL TIG UTTOXPEWOELS TOU/TNG TTPOG TOV ISIOKTHTN TTOU amoppEouV
amod TNV ev Aoyw olppacn picBwong téte Ba katadAoupe oTov ISIOKTATN TO OGO TWV PNVIAiwV gVolKiwv TTou
opeilovtal (UExpL To PéYIoTo TT0od TwV 3 HIoBwpdtwy ) 3.000 €, 61010 TTOCO €ival HIKPOTEPO).

H Etaipeia Sev ummoypeoutal va KatafBdAel 0Tov ISIOKTATN Kavéva Tood HEXPLG OTOU N AVIKAVOTNTA TOU EVOIKIAOTH
KPIOE( péviun Kat pn avaotpéyiun.

Mn katafoAf Tou pieOwpatog Adyw akoUsLag anmwAElag EQPYACIAG TOU EVOLKIAOTA

Q¢ akouola anwlela epyaciag Bewpeital n pn umaitia armdAuon Tou evolkiaoTth (e€aipoupévwy Twv Adywv mapdpaong
KOBARKOVTOG) Armo TN HOVIUN EPYAOIA TOU, PE ATTOTEAECHA VA NV UTTOPE( VO aVTATIOKPIOE] OTIC UTTOXPEWTELG TOU TTPOG
TOV ISIOKTHTN TTOU aTToPPEOUV aTTO TNV eV Adyw cuufaon picBwong, tote Ba katafaAoupe oTov ISIOKTATN TO TTOCO
TWV OPEINOUEVWVY UNVIAIWY EVOLKiwV (UEXPL TO KEYIOTO TTOOO TwV 3 evolkiwv 1] 3.000 €, 6molo Moo ival HIKpoTePo). O
EVOIKIAOTAG TIPETEL Va €ival NAIKIAG 18 €TwV Kal Avw, va epydleTal CLVEXWC Yia TOUAdXIoTov dwdeka (12) PAveg oTnv
iOla emieipnon HE TAKTIKO £1008Npa amd Tnv epyacia Tou Kal Oxt Atyotepo amd 30 wpeg tnv eBdoudda. O eVoIKIAoTAS
TIpEMEL va eyypagei dpeoca otov OAEA w¢ mfpwg dvepyog, va avalntd evepyd véa epyacia Kal va pmopei va AdRel
emidopa avepyiac.

Ot akONouBeC TEPIMTWOELG ATWAELAC Epyaciac pnTd dev KaAuTTovTaAL:

. ATIWAELA EpYAGIAC TTOU KOWVOTTOINONKE TIPLV Ao TNV NUEPOUNVia évapéng TG ac@aAiong,

. Andhuon 1) euotkn Ajén/katayyelia cupaong epyaciag optopévou Xpovou fj cupBaong TPOoWPIVAG
epyaoiag,

. MNpdéwpn ouvta&loddtnon, akoun Kat av kataBdAhovTal TapoxEg,

. AndéAuon otav o0 £pyodATNC €ival LENOC TNG OIKOYEVELAC TOU EVOIKIAOTH 1 O EVOIKIOOTAG €XEl CUUUETOXN
oTtnVv €Talpeia,

. Mapaitnon 1 olkeloBeAi¢ amoxwpnon,

. AndAuon Aoyw mapdfacng KaBrKovtog, KAkNG ToTng, mapdvopwy mpdgewy,

. MepIKr), ETTOXIOKN 1] TIEPIOTACIOKI ATTACOXOANON.

KakoBouAn pn katafoln evoikiou & Avaktnon evoikiwv mou dev katafAnonkav
AOYw adleVKpPIVIoTWV aITiwv

Eav évag evolkiaotng ev eKMANPWOEL TIG UTTOXPEWOELG TOU YIA TNV KATABOAR TOU EVOIKIOU TTOU amoppEéouv amd
oupBaon picBwong, avaykalovtag Tov ISIOKTATN va KIVAoel VOUIKEG Sladikaoiec é€wong kal avdktnong, tote Ba
KOTABANOUE OTOV ISIOKTNTN TO TTOOO TWV UNVIAIWY EVOIKIWV TTOU O@EilovTal (Kal PHEXPL TO PEYIOTO TTOCO TWV 3 EVOIKiwv
1 3.000 €, 6molo Mocd gival UKPSTEPO). H MAnpwun autr amod epdg, Ba mpaypatonoindei povo YeTa amd emTuyn,
AUETAKANTN Kat adlappioPAtntn (deutepofdOuia Stadikacia) SIKACTIKA amd@aacn Kal TNV EMAKOAoUON Un KataBoAn
amo TOV EVOIKIAOTH TwV eMSIKAGOEVTWY Moowv Tou Slatdyxdnkav amd 1o SikaoThpLo.

E€umakovetal 6T petd amod SikaoTikn amdé@acn yla v €€won 13 SIKAOTIKA amo@acn yid TNV KataBolr Twv
KOBUOTEPOUPEVWVY EVOIKIWV KAl O EVOIKIAOTAG OTN CuvEXela Oev Tnpel TNV amdgaon autr odnywvtag pag otnv
KATAROAN TWV TTPOAVAPEPDEVTWY TTOCWV GTOV ISIOKTATN, O ISIOKTATNG avayvwpilel 0TI 6a umokataotaboUpe og dAa Ta
SIKAIWUATA KAL TIG ATTAITHOEL TTOU ITOPE( VA €XEL O ISIOKTATNG £VAVTL TOU EVOIKIAOTH f 01ToloudATOTE AANOU TPITOU e
€uBuvn. O 1810KTATNG oL WVEL 6TL ev Ba TpoPei o€ Kapia evépyela i TapdAelpn evépyelag mou Ba prmopovoe va Biel
Ta SIKAIWPATA PAG KATA TNV AOKNON TwV €V AdYw SIKAIWUATWY UTTOKATAOTACNG.

O 181oKTNTNG oupYWVei emiong va ocuvepyaotei TANPwC padli pag oe omotadnmote Sadikaoia fj evépyela eival
amapaitnT yia v empBoAn Twv SIKAWPATWY UTTOKATACTACNC, CUUTTEPIAAUBAVOUEVNG TNG TTAPOXAG OTTOIACONTIOTE
anapaitnTtng mMAnpo@opiag f TEKUNEIwaoNg Kal TG CUMUETOXN G o€ omoladnmote SIkaoTikr Sladikaacia, OTwC amalteital.
H mapouca prtpa Ba empPlwvel tn didpkela TnG cPPaoNG HiIcBwoNG Kat TUXOV TTOPATACEWY I} AVOVEWCEWV AUTNAG,
péxpl va mpaypatomolnBei n avaktnon.

Yup@wveital 6Tt 0 IBI0KTATNG KaTd TNV Kivnon T Stadikaoiag £€wong Kal avAaKTnong MPETEL va evepyei we eEAC:

~




a) O 1810KTATNC/EKoBWTNAG avayvwpilel kat amodéxetal OT1, o€ mepimTwon SIKAoTIKAG 1 e§WSIKNG EVEPYELAC yIa
TNV avdktnon tou piobiou A tnv anmofoAr tou pioBwtr and auts, o 181oKTATNG/eKUcBwtng Sikatoutal va
anmaltoeL amod TV etaipeia tnv mApn anmolnuiwaor] Tou yla kdbe cuvaéc €€060, ocuumeplapavouévwy
(evOEIKTIKA Kal OXL TIEPLOPIOTIKA) TwV apolBwv Tou mAnpefouaiou SIKNYOPoU, TOU SIKACTIKOU EMUEANTH KABWG
KAl TTAVTOC VOiHou Trapaolou 1} SIKaoTIKoU e€660L TTOU amalTeiTal yia TNV eMiteVEn TNE AVAKTNONE TOU
poBiou kal v é€won Tou MicBwTn.

O 1810KTATNG/eKUIoBWTAG gival eENeVBepOG va opioel oTnv eTalpeia Tov S1KO Tou Siknyopo kat dev replopiletal
amo TNV opdda SIkNydpwv 1Tou TTPOTEIVEL N eTaAlpEia. TuxdV cup@wvia Tou IBIOKTATN va kataBdAet upnAdtepn
SIKNYOpPIKN apolf3r) amd auTr TOU CUPPWVEITAL ATTO TNV ETAIPEIA KAl ATOTUTTWVETAL 0ToV Kwdika Alknyopwv
Tou AiknyoptkoU ZuAoyou ABnvwy, Sev Snuioupyei UTTOXPEWON TNG ETAIPEIAC VA KATARANEL TUXOV
urtepaiouca apolpn.

b) H Etaipeia 6ev euBuvetal kat 6ev Ba KATaBANEL TUXOV, VOUIKEG AMOIBEC SIKACTIKWY ETTIEANTWY, KABWC Kal
TUXOV amonNUIWOELS TIPAYUOTOYVWHOVWY TTou SlopioTnkav amod 1o SIkaoThplo.

H evtoAn mpoc¢ tov Siknydpo tou 18toktNTn Sivetal pévo amd tnv etaipeia. Eav o 1dloktrtng Slopioel ameubeiag
Siknyépo, n Etaipeia Sev umoxpeoutal va TAPACXEL ACQANIOTIKI) KAAUYN, EKTOG €AV N TIAPAAEPn Tou SloplouoU
Siknydépou ameubeiag amd Tov 18lokTATN Ba €ixe wW¢ amotéAeoua adlap@lorRtnTo Kivbuvo yia tn Slac@diion Twv
E€VVOUWV CUUPEPOVTWY TOU IOIOKTATN Kal OV UTTHPXE ANNOC TPOTTOC ATTOTPOTTAG TOU KIVOUVOU auTtoU. XTnV MEPImTwon
auTr, o IBIOKTATNG UTTOXPEOUTAL VA EVNEPWOEL dpeca tnv Etalpeia yia tov aneubeiag Slopiopd Siknyodpou Kat Tov
AUEDCO KivOUVO TTOU ATTOTPATINKE OO0V APOPA TN SIACPANGCN TWV CUUPEPOVTWY TOU.

O Siknyopo¢ eubuvetal évavTl Tou ISIOKTNATN CUPPWVA HE TIC ApXEC Kal TOUG Kavoveg ou SIEmouv Tnv doknon Tou
SiknyopikoU emayyéhpatoc. H etaipeia dev @épel kapia uBUVN yia T TPAEEIS 1} TAPAAEIPELS TOU SIKNyOpoU.

H Etaipeia €xet To Sikaiwpa va pnv mpoxwprioet o anmolnpiwon yia mpdéelg kat evépyeleg Tou SIKNydpou, Qv Kpivel Tl
Sev gival eUNoyeC, avaykaieg rj KATAAMNAEG Yl TNV UTTEPACTIION TWV VOUIUWY CUPPEPOVTWY TOU IS10KTATN 1} BEwpei, pe
Bdon ta mpaypaTIKA TEPLOTATIKA TNG UTTOBEONC, OTL Sev Ba eMITUXOULV TO EMOIWKOUEVO ATTOTENECA.

Eav o 1dloktATNG Slapwvei pe tnv amdpaon ¢ Etaipeiag, €xel Tn duvatdtnta, cuPPwva Pe To ApBpo 164 Tou V.
4364/2016, va {nTroel TNV emave€£Taon tng and@acng, mpookopi{ovtag artiohoynuévn yvwpodotnon and Siknyopo
NG emMAOYNG Tovu, woTe N Etaipeia va emavekTIipAoeL TNV and@act] TG e TapdAAnAn a§loAdynon Twv OTOIXEIWV TNG
yvwpoddtnong, xwpic va amokAgietal To Sikaiwpd Tou va TPoo@uyeL 0To appddio SikaoTrplo.

TI AEN KAAYTITEI TO AZOAAIZTHPIO

Aev Ba mpofoupe o€ Kapia MAnpwr 0To MAaiclo autol Tou ACQaAloTnpiou:

1. ‘Otav 1o Sikaiwpa avaktnong tou 1I81o0KTATN meplopiletal amd omoladrimote cUUPBACN 1 CUUPWVIA P
TOV EVOIKIAOTH.
2. Ma ac@AAIOTIKN TIEPITITWON TIOU TIPOKUTITEL AEDA I EUPEDT ATTO:

a. TTOAEWO 1] TPOMOKPATIKEG EVEPYELEC,
b. TupnVvikoU¢ KivéUuvouc.
c. Avwtépa Bia - eav n aduvapia n n kaBuotépnon otnVv KATABOAr TOU EVOLKIOU OPEINETAL OE TIEPIOTACELC
TTEPAV TOU EDAOYOU EAEYXOU TWV EVOIKIAOTWY, CUUTTEPINAUBaVOEVWY, EVOEIKTIKA, BEOUNVIWY, PUOIKWV
KOTAOTPOPWY, TTOMTIKWV TAPAXWY, ATIEPYIWY, KUBEPVNTIKWY KAVOVIOUWY, TTavOn WV 1} ormoloudnmote dA\ou
yeyovoTtog mmou dev Ba umopoloe eVAoya va TpoAe@BOei 1 va eheyyBei.

3. Eav €xel yivel bekTr Kal TANPwOEl éykupn amaitnon Tou I8IoKTATN 0To TTAAiICIo dAAAoU ac@alioTtnpiou
oupPolaiov og oxéon pe omoladNTOTE amd TIG AGPAMOTIKEG TIEPUTTWOELG YIA TIG OTTOIEG TTOPEXETAL
KAAUYN OTO TIAPOV.

H kd\uyn oto mAaiolo Tou MapovTog acPallotnpiov TeplopileETal AUOTNPEA OTOUG CUYKEKPIUEVOUC KIVOUVOUC TTOU
ava@épovTal pnTa oTo OXETIKO TUUaA. Kapia kaAupn Sev umovoeital i avalauBdvetal yia Kivduvouc, TEpIoTATIKA 1y
yeyovéta mou dev avagpépovTtal pnTd oTo mapov. TuXOV EMEKTACELG, TPOTIOTTOIACELS f EpUNVEIEC TNS KAALUYNG TTPETEL Va
avagépovtal pNTa eyypdewe Kal va cupgwvoLvtal amd tnv etalpeia. ENeipel tétolwv pntwv Satdéewv, To
AoQANOTHPLO CUPPBOAAIO epunVeVETAL TIEPIOPIOTIKA Kat KABe kKivOuvog mou dev meplypdpetal ocagwe Bewpeital 6Tl
eEalpeital.

KOINOIMNOIHZH AMAITHZEQN

Ot amarthoeglg oto TAAIcIo autou tou Ac@allotnpiou Tpémel va umoal\ovtal amd Tov IOIoKTHTN. MNMapakaiolpe
emkowvwvriote pe TNV NGN Autoprotect Hellas IKE (o Slaxelplotig Twv anaitrioewy), n onoia Ba SleKTEPAIWTEL TNV
amaitnon oag yia Aoyaptacuo pac. (NGN Autoprotect Hellas, Aew@dpog Zuyypou 314-316, 17673, KaA\iB<a, ABrva,
EMASa TnA. +30 212-213 4623 Fax. +30 211 - 411 1964 email: claims@autoprotect.gr web: www.autoprotect.gr)




‘Evap&n amnaitnong
EuBuvec Tou 1dlokTATN:
1. Eidomotote apéowc tnv NGN amo tn pn KataBoAr] Tou EVOLKIOU aTTO TOV EVOIKIAOTH. ©a TPETEL va UTTOBANETE
évtumo amaitnong otnv NGN evtog 10 nuepwv amo Tn 1n TANPWUN Tou gvolkiou. To évtumo umopei cuvrBwe va Bpedei

otov totétomo g NGN 1 va to mpopnBeutei ameubeiag amd To ypageio Tne.

AnaitoUpeva AlkalohoynTikda

1. AvTiypa@o TnG cuPaong HicBwonc. (dnwc Katatédnke otnv epopia)

2. ‘Eva apxeio Twv MANPpwHWY eVolkiou Tou €xouv AneOei.

3. ATOSEIKTIKA OTOIKEID YIa TN KN TTANPWHI TOU €VOIKioU (T.X. TPATE(IKEC KATAOTACELC, IOTOPIKO TTANPWUWY TOU
EVOLKIOOTN).

4, Omnoladrimote yparmth emkowvwvia YeTa&V Tou ISIOKTATN KAl TOU EVOIKIAOTH OXETIKA HE TN KN TTANPWUN.

YmofoAr amaitnong

1. HAektpovikr urtofBoAri: H NGN S1a0€tel évtuma amaithogwy Kal TEKUNpiwon mou umofaAAovTal NAEKTPOVIKA
MEOW TOU NAEKTPOVIKOU GUOTAMATOC TNG.

2. YmooAr péow nAekTpovikou Taxudpopueiov: EVAANAKTIKG, Ta £yypaga Hmopolv va armocTalovv Je

NAEKTPOVIKS Taxudpopeio oto Tuiua amolnuiwoewv tou NGN [claims@autoprotect.gr].

Avayvwplon Tn¢ amaitnong

1. H NGN Ba emBefaiwoel TNV mapalafn) Tng aitnong evtog 5 pyAciuwy NUEPWV.

2. H emBePaiwon Ba mephapPdvel tov aplbud TN amaitnong Kal Ta oTolXEia EMKOIVWVIAE Tou UTTEUBUVOU
TUAMATOG armolNUIWOEWV TTOU €XEl avaldBel Tnv utdBeon.

Amnogaon Kat TAnpwUR

‘Eykpion amaitnong: Eav n amaitnon eykptBei, n NGN Ba:

1. EkSwaoel pia mAnpwur} oTov ISIOKTATN Yia TO Tood TOU eVolkiou 1Tou dev KATaBAONKe CUUPWVA LE TOUG
6pouc¢ Tou ao@alloTnpiou cupoAaiou.
2. Yuveyxioel va KataBANEl TANPWHECS YIa Ta EMOUEVA evoikia Tou Sev KaTaBARONKav, HéExPL Ta OpLa TOU

ao@allotnpiou cupPoAaiou, EGv o evolklaoTng e€akohouBei va unv eival og B€on va TANPwWOoEL Kat OAa
Ta SikaloAoynTikd mapéxovtal KABe prRva.

3. Zekivnoel T Sladikacia avAkTnong KATd TOU EVOLKIAOTH CUM@PWVA PE Ta SIKAIWUATA UTTOKATACTAONG
ToU 1I810KTATN HéOW Tou Nopikou Turuatog tng NGN.

Anoppdn a&iwongc: Eav n anaitnon anoppiedei, n NGN Ba:

1. Mapéxel ypamntr e€lynon Tng dpvnong.
2. Meplypdyel Toug Adyoug TNG Apvnong Kal Ta oTolxeia Tou e€eTACTNKAV.
3. Evnuepwaoel Tov I810KTNTN Yia To SIKA{WUA TOU VA AOKACEL £QEC KATA TNG amdpaonc.

AONIEC aTTAUTACELG i TAPATIAQVNTIKEG TTANPOPOPIES

Eav omoladnmote anaitnon ano évav ISIOKTATN i OTTOIOVONTIOTE EVEPYED YIO AOYAPLACUO eVOC IBIOKTATN gival
O0OA1a, eoKeUUEVA UTTEPBOAIKN 1 ATTOOKOTIEL OTNV TTAPATTAAVN O, UTTOPOUE:

. Va NV TANPWOOUE TNV €V AOYw amaitnon, Kat

. VA AVAKTOOUUE (116 TOV ISIOKTATN) OTToIECORTIOTE TTANPWHES XOUE NON TIPAYUATOTIOIOEL OE OXE0N
ME TNV €V AOYyw amaitnon, Kal

. VA TEPUATIOOUE TNV ACPAAION TOU IBIOKTATN Ao TN oTiypr TnG 60Alag mpdénc.

NQ~ NA YITOBAAAETAI MAPATIONO/AITIAZH

YTOXOC MAG €ival va 00¢ TTAPEXOUME UTTNPECIEC UYNANG TTOIOTNTAG AvA TTACA OTIYMH, OV KAl EKTIHOUME OTL UTMOPEL va
uApEoLV TTEPITITWOELC OTIC OTTOIEC BewpEiTe amapaitnTo va UTOBAANETE TTapAmovo.

Eav emBupeite va unmofdiete katayyehia, TAPAKOAOUUE CNUEIWOTE TA TAPAKATW Prinata, KaBWE Kal Ta OXETIKA
oTolxeia emkolvwviag yla kaBe Bripa.




BAua 1:

Eav n katayyehia cag agopd amaitnon, mapakaleioBe va ameuBuveTe TNV KatayyeAia oag o mpwtn YAcn oTovV
Slaxelploty anmaitogwv otn dievBuvon;:

NGN Autoprotect Hellas, Asw@dpocg Zuyypou 314-316, 17673, KaA\iBéa, ABriva, EAAadq,
TnA. +30 212-213 4623, Fax. +30 211 - 411 1964 email: complaints@autoprotect.gr, web: www.autoprotect.gr

Bripa 2:

Eav mapapévete SuCAPECTNUEVOL PE TO XEIPIOUO KAl TNV avTamoKplon 0T Tapdmnovd oag, éxete 1o Sikaiwpa va
amevBuvbeite otnv Tpdamela tng EANGSo¢ otn Sievbuvon:

https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-idiwtikh-asfalish

NOMIKEXZ / KANONIZTIKEXZ KAl AAAEZ MAHPOOOPIEX

Mepiodog mapaypa®nic

Ot alwoeIg TTou aTToPPEOUV ATIO TO ACPANICTPIO0 CUMBOAALO TTAPAYPAPOVTAL EVTOC TECOAPWY (4) ETWV ATTO TO TENOC
TOU £TOUG KATA TO OTT0{0 GUVERN N ACPAAIOTIKA TTEPITTWON.

Akalodoaoia Twv Sikaotnpiwv

Ma kabe Slapopd MOV TTPOKUTITEL ATTO TO TIAPOV ACPANICTAPIO CUPPBOAALO, ATTOKAEIOTIKA appddia Bewpolvtal Ta
Sikaotpla NG ABrvac. NMa tnv efwdikaoTikn emiduon Twv Slapopwv pe tnv Etaipia (e€wdikaoTtikn emiluon
mapamdévwy), o ISIOKTATNG pmopel va ameuBuvBei kal oTIiC appodieg apxég mou mpofAEémovtal amd TNV Keipevn
vouoBeaia, 6mwg o Xuvryopog tou Katavahwtr, (N. 3297/2004), i omoladnmote AAAN apxr) EVAANAKTIKAG MAUONG
Sl1apopwWV - VOUIHWCE eyyeypaupévn oto Mntpwo ¢ Mevikng AlevBuvonc MNpootaciag KatavalwTtr kal Emomnteiag

NG Ayopdc pe tnv Kovr Yroupyikn Amégacn 7033001k./30.6.2015 (DEK B’ 1421).

Meploplopdc kat amariayry ano SleBveic KUPWOELC

Y& Tpomnonoinon omoloudrimote avtiBetou dpou Tou mapdvtog Acaliotnpiov, n Etaipeia Sev mapéxel ao@ANOTIKNA
KAAUYN oUte euBuveTal yia TV KataBoAr omolacdrimote ACQANOTIKAG TTapoxnG 1 amolnuiwong v yével, oto 3abuod
IOV N TTAPOXN TNG ACPANOTIKAG KAAUYNG 1)/Kal n TTpaypatonoinon TéTolwv mAnpwuwv Ba e§€0ete Tnv Etaipeia dpeca
1 éUUECA O€ OTOIAdNTIOTE KUPWON, ATTAYOPEUAT, TIEPIOPICUO 1) METPO TTOU armoppéel amd amoPAcel; Twv Hvwuévwy
EBVWV, 1 ammo eUMOPIKEC 1] OIKOVOUIKEG KUPWOELS KAl LETPA AANWV SIEBVWV 1] EBVIKWV 0pyavIoUWY, OPEWV 1) ApXWVY, N
and KUPWOELS, ATTAYOPEVTELG, TIEPLOPIOUOUG KAl LETPA TTOU ATTOPPEOLV ATTd TNV £QapHoyr Tou €BvikoL Sikaiou 1) Tou
Sikaiov tN¢ Eupwmaikni¢ Evwong, kabwg Kat Twv VoUWV Twv Hvwpévwy MNMoAteiwv g APEPIKAC, 0To BaBuod mou o
TeNeuTaiog €ival vopika SeOPEVTIKOG yia TNV Etaipeia kat n epappoyr Tou Sev €pxetal o avtiBeon pe Tig Statdéelg Tou
€0VIKOU Kal TOU EVpwTaikoL Sikaiou.

Mpootacia Sedopuévwy

MNa ta mpoowmikd oag dedopéva, epapudloupe Ti¢ Statdelc Tou Mevikou Kavoviopou yia tyv MNpootacia Aedouévwy
(EE) 2016/679 kal TnVv 10xVouca vopoBeaia yla TV mpootacia Twv mpoowrikwv dedopévwy. O TPdTOG Pe TOV OTI0I0
OUN\éyoupe Kal eme€epyalOHaoTe Ta TPOOWTTIKA Sedopéva MEPIYPAPETAL AEMTOUEPWCE OTNV akOAoubn Sievbuvon;:
https://www.autoprotect.gr/contact/gdpr/

Mmopeite va aokoete Ta SIKAIWUATA 0aG Yia evnpépwaon, TPooBaon Kat S10p0waon Twv TTPOCWTIKWV oag Sedopévwy
avd mdoa otiyur. EmmAéov, epdoov mAnPoUVTaAl Ol VOUIKEG TIPOUTTIOBETELC, UTTOPEITE VO AOKNOETE:

i To Sikaiwpa Staypapng Twv MNMpoowmikwv cag Aedopévwy,
ii. To Sikaiwpa va eplopioete Tnv eneéepyacia Twv Mpoowmikwv oag AeSopévay,
iii. To Sikaiwpa oTn opnTéTNTA TWV deSopévwy,

iv. To Sikaiwpa evavtiwong otnv ene€epyacia, cuumeplapBavouévng TnG AUTOUATOTOINUEVNG ANYNG
AmoPACEWV KAl TNG KATAPTIONG TIPO@IA,
V. To Sikaiwpa avakAnong tng ouykatdBeon oag yla tnv eneepyacia avd mdoa oTiypr, Xwpig va Biyetatn

VOUIHOTNTA TNG eme€epyaoiag mou Baciletal 0Tn cuykatabeon TPV Ao TNV avakAnon Tne, Kal
Vi. To Sikaiwpa uoBoAng katayyeAiag oTnV EMOTTIKA ApXH.




EQv éxeTe EPWTAOEIC OXETIKA LIE TOV TPOTIO HUE TOV o100 eMme€epyalOaOTE Ta TTPOOWTIKA oa¢ Sedopéva ) embupeite va
aoknoete ta Sikalwpatd oag A va Aafete avtiypago tng o mpoéoeatng ékdoong TnG avakoivwong tng Etaipeiag,
UITOPEITE VA EMKOWVWVAOETE Pe Tov unelBuvo mpootaciag dedopévwv Xpnolpomolwvtag ta akdlouba otolxeia
EMKOIVWVIAC:

Méow nAekTpovikou Taxudpopeiou: oto complaints@autoprotect.gr
Taxudpopikwg: ot SievBuvon NGN Autoprotect Hellas IKE, Aew@opog ZuyypoU 314-316, 17673, KahiBéa, ABrjva.
Emomtikn Apxn

H Etaipeia umokerral otnv enomteia t¢ PuBuiotikng Apxng tou Atxtevotdiv. MNa tn Slavoun Twv mpoidviwv otnv
EMada, n Emontikny Apxn €ival n Tpdamela tng EAMGSoc. Q¢ apuodia emontikn apxr, dtabétel Siadikacia umofoAng,
mapalaPfng  kat  Olaxeiplong ypamtwv  KatayyeAlwv amd Ttov  AC@OAMOUEVO  Kal  KABe  evOlagpepduEVo,
OUUTTEPIAALPBAVOUEVWY TWV EVWOEWV KATAVOAWTWY, KATA TwV S1aVOUEWY ACQANOTIKWY TTPOIOVTWY Kal KABE puaikol
1l VOUIKOU TIPOCWTIOU TTOU AoKel pactnplotnteg Siavouri¢ ac@aMOTIKWV PoiovTwy Katd mapdfacn tng .oxvouoag
vopoBeoiac. Ita mpdowmna autd mephapupavovtal n Etaipeia, ol ao@aNOTIKOl TTPAKTOPEC KAl Ol CUVTOVIOTEG TWV
ouvepYa(OUEVWV HE AUTAV AOPANOTIKWV TIPAKTOPWY, 18iwg €av aokolv SpaoTtnplotnTeC MAPOXNG CUUBOUAWY,
TPOTAONC 1 SIEVEPYELAC TTPOTIAPACKEVAOTIKWY EQYACIWV Yla TN oUVAYPN AoPANMOTIKWV CUPBAcEWY, ouvaPNC TETOLWV
ouuBdacswv | mMapoxnc ouvdpoung otn Slaxeiplon Kal eKTEAeon Twv oUUPAcswv autwy, 18iwg OTav TTPOKUTTEL
amaitnon.

Ave€dptnta amo TIG MTPOBAEMOUEVEG KUPWOELG, N TIPOAVAPEPOUEVN EMTOTITIKA apXn €ival appodia va Siepeuvnoel Tn
BACIUOTNTA TWV OXETIKWVY KATAYYEAWVY Kal, APOoU Ta EAEYXOUEVA HEPN AOKOOUV TO SIKAIWMA TOUG Yid TIPONYOUUEVN
aKpoaon, Umopel va emPBAlel TIC KUPWOELG TTou TTpofBAémovtal amd Tnv oxvouoa vouobeaia, av SdtamotwOolv
napafdoslc. e kABe mePIMTWON, N EMOTTIKY aApPX] OTMOCTENAEL ATIAVINON OTOV KATAYYEAAOVTA OXETIKA ME TO
TIEPIEXOHEVO TNG KatayyeAiag Tou.

H Aog@ahioTtikr Etaipia

H mapoloa ac@dhion avahaupavetal anmd t Novus Underwriting Limited yia Aoyaplaoud tng Helvetia Global
Solutions Ltd. Eyyeypaupévo ypageio: Helvetia Helvetia Ltd: Aeulestrasse 60 (2. Stock) 9490 Vaduz, Aixtevotdiv. O
Ac@alloTrg €xel AdPel adela Aeitoupyiag kat emomteVeTal amd TNV Apxr) XpnUaTtomoTwTikAG Ayopdg Tou AlXTeEVoTalv
Kol Bewpeital eyKeKPIPEVOC Yla TNV ACKNON E€MXEPNUATIKAG Sdpaotnpiotntag otnv EANada amd tn AlevBuvon
Enmonteiag I10wTtikng Aopdhiong tng Tpdmelag ¢ ENASoc.  https://www.bankofgreece.gr/kiries- leitour-
gies/epopteia/epopteia-idiwtikhs-asfalishs/epixeirhseis-idiwtikhs-asfalishs/eswterikh-idiwtikhs- asfalishs?PIFID=1637




